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Go beyond
the shipment.
Freight forwarding and logistics from Amman, Jordan —

connected worldwide through a trusted network of

vetted agents.

O C E A N A I R L A N D G L O B A L



A B O U T  M I N A L I N E

Established to meet the evolving
demands of international trade.

Minaline is a Jordan-based, globally connected

freight forwarding and logistics company committed

to delivering reliable, efficient and technology-

driven supply chain solutions. We combine deep

industry expertise with advanced digital

infrastructure to give clients seamless end-to-end

logistics management.

Our strategic direction is defined by innovation.

Through our MINA AI platform we are transforming

traditional logistics by integrating artificial

intelligence into pricing, documentation, operations

and customer engagement — enhancing decision-

making and automating routine processes.

With a steadfast commitment to integrity,

excellence and innovation, Minaline continues to

position itself as a trusted logistics partner for

enterprises seeking a smarter, data-driven

approach to global freight management.

C O R E  P R O D U C T

Full Container Load ocean freight,

supported by an extensive network of

trusted global agents. Every shipment is

managed with precision, transparency

and compliance.

AQABA
Main sea gateway

FCL
Core ocean product

5
Integrated services

24h
Quote turnaround
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V I S I O N  &  M I S S I O N

M I S S I O N

To provide our customers with the best

freight services to global destinations, and

to achieve great business volumes in the

freight industry by providing top quality

freight logistics services.

O U R  S T R E N G T H

Our team brings years of experience across every

field of logistics — from freight forwarding and

customs clearance to operations, documentation

and supply chain optimisation. That expertise lets us

anticipate problems, respond early, and handle

every shipment with precision and care.
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V I S I O N

To redefine the future of freight forwarding and logistics in

the Middle East by combining human expertise with intelligent

technology — a connected world where businesses of all sizes

can trade effortlessly, supported by a transparent, efficient

and fully digital supply chain ecosystem.



O U R  V A L U E S

More than words — the principles

behind every shipment.

Our values define who we are, guide how we operate and inspire everything we do. They

are the foundation of our success and the driving force behind our vision to lead the

logistics industry through innovation, trust and excellence.

0 1

Integrity

Honesty and transparency are the cornerstones

of lasting relationships. Every decision reflects

our commitment to ethical business practices.

0 2

Excellence

We strive for perfection in every detail — from

the first customer inquiry to the final delivery,

setting new benchmarks for quality.

0 3

Innovation

Embracing technology is part of our DNA.

Through MINA AI we are making freight

forwarding smarter, faster and more connected.

0 4

Customer Focus

Our clients are at the heart of everything we do.

We listen, adapt and deliver personalised

solutions that help them compete.

0 5

Collaboration

Success is built on teamwork. Within Minaline and

across our global network we foster knowledge-

sharing and mutual trust.

0 6

Sustainability

We are committed to a greener future by

optimising routes and reducing our carbon

footprint wherever possible.
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S E R V I C E S

End-to-end freight, under one plan.

Our integrated services cover every stage of the supply chain — from international sea and air

freight, customs clearance and inland transportation to warehousing, distribution and digital

shipment tracking.

S / 01 Sea Freight FCL and LCL on all major trade lanes, with optimised

routing, weekly sailings through Aqaba and confirmed

milestones at every handover.

S / 02 Air Freight Time-critical movements through Amman —

consolidated, chartered or next-flight-out, typically 48

to 96 hours door to door.

S / 03 Inland Transportation Full and part loads across Jordan, the Levant, the Gulf

and Iraq, with border formalities handled before the

truck arrives.

S / 04 Warehousing & Distribution Storage, handling and onward distribution close to

the market you serve, with pick, pack, labelling and

stock visibility.

S / 05 Customs Clearance Import, export and transit declarations, pre-filed

with verified HS classification so cargo moves the day

it arrives.

Send us the lane and the deadline. A costed, bookable route

comes back the same working day.
+962 79 111 6877
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S E R V I C E S  I N  D E T A I L  ·  S E A  &  A I R

S / 01 Sea Freight

Minaline specialises in international sea freight, offering flexible and cost-effective shipping for all

major trade lanes. We manage Full Container Load shipments from key global ports, ensuring on-

time delivery and optimised routing, with real-time updates at every handover.

W H A T ' S  I N C L U D E D

Full Container Load (FCL) bookings on all major lanes

Less than Container Load (LCL) consolidations

Carrier negotiation and space protection in peak season

Port-to-port and door-to-door options

Bill of lading and documentation handling

Cargo insurance arranged on request

Modes FCL · LCL

Main gateway Aqaba

Sailings Weekly

S / 02 Air Freight

When the deadline is the cargo. We build the fastest compliant routing — consolidated, chartered or

next-flight-out — and keep you informed at every handover point from pickup to final delivery.

W H A T ' S  I N C L U D E D

Consolidated and direct air freight

Next-flight-out for urgent movements

Charter arrangement for outsize or project cargo

Airport-to-airport and door-to-door

Dangerous goods handling with certified packing

Temperature-sensitive and high-value cargo

Service Time-critical

Gateway Amman (AMM)

Typical transit 48–96 hrs
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S E R V I C E S  I N  D E T A I L  ·  L A N D ,  W A R E H O U S I N G ,  C U S T O M S

S / 03 Inland Transportation Jordan · Levant · Gulf · Iraq

Cross-border and domestic road transport across Jordan and the region. Full and part loads, with the

paperwork and border formalities handled so the truck does not stop longer than it must.

Full truck load (FTL) and part load (LTL) Flatbed, curtainside, reefer and low-loader equipment

Cross-border movements with transit documentation Border clearance coordination

Container haulage from Aqaba to inland destinations Last-mile delivery and scheduled distribution

S / 04 Warehousing & Distribution Short & long term storage

Storage, handling and onward distribution close to the market you serve. Consolidate inbound shipments,

hold stock where it costs least, then release it in the quantities your customers order.

Short and long-term warehousing Order fulfilment and scheduled distribution

Inbound consolidation and deconsolidation Stock reporting and inventory visibility

Pick, pack and re-labelling Bonded storage arrangement on request

S / 05 Customs Clearance Pre-arrival filing

Most demurrage is a paperwork problem. We pre-file documentation, verify HS classification early and

lodge release before the vessel berths, so your cargo moves the day it arrives.

Import, export and transit declarations Duty and tax calculation with landed-cost estimates

HS code classification and verification Certificates of origin and regulatory permits

Pre-arrival filing and release lodgement Inspection attendance and query resolution
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M I N A  A I  P L A T F O R M

The balance between human

expertise and intelligent systems.

The MINA AI platform automates rate management, booking confirmations, documentation

and customer communication — reducing manual work and speeding up every decision. A

human still signs off on what matters.

Rate management

Live carrier contracts held in one place, so a lane is

priced against what is bookable today.

Documentation

Shipping instructions, bills of lading and

declarations drafted from the booking,

not retyped.

Operations & updates

Milestones confirmed as they happen, with

exceptions flagged the moment they appear.

Customer engagement

Quotes, status and documents reach you on the

channel you already use, including WhatsApp.

H O W  W E  W O R K

01

Lane and rate

We price the lane against

live carrier contracts and

confirm space.

02

Booking and documents

Booking confirmed, shipping

instructions and B/L drafted

for approval.

03

In transit

Departure, transhipment and

arrival milestones confirmed

as they happen.

04

Clearance and delivery

Customs lodged ahead of

berthing, then inland delivery

to your door.
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G L O B A L  N E T W O R K

Global reach, local expertise.

Through our alliance with a trusted network of vetted agents we deliver global reach with local

knowledge. Every partner is selected for reliability, compliance and performance, and every

lane is run by people who know the ports on both ends.

S E A  G A T E W A Y

Aqaba

Weekly sailings, inland

haulage to Jordan, Iraq and

the Levant.

A I R  G A T E W A Y

Amman (AMM)

Consolidated, direct and

charter uplift to Europe, Asia

and the Gulf.

R O A D  C O V E R A G E

Levant · Gulf · Iraq

Cross-border FTL and LTL

with transit documentation

handled.

I N D I C A T I V E  L A N E S

Aqaba → Genoa

14–17 days

Shanghai → Aqaba

26–30 days

Amman → Frankfurt

48–72 hrs

Indicative port-to-port transit. Ask us for your lane.

I N D U S T R I E S  W E  M O V E

Solar Energy & Renewable Power

Project cargo and panel volumes into

Iraq and Lebanon.

Chemicals & Fertilizers

Regulated cargo with certified packing

and permits.

Textiles & Apparel

Deadline-driven volumes for export

manufacturers.
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W H Y  C H O O S E  M I N A L I N E

Expert Team

A highly experienced logistics team with deep knowledge

in freight forwarding, customs, operations and

global trade.

AI-Powered Innovation

The MINA AI platform automates pricing, documentation

and communication, ensuring faster and smarter

logistics decisions.

Customer-Centric Service

Dedicated account managers and AI support

ensure real-time updates, transparency and

personalised service.

Trusted Global Network

Strong partnerships with vetted agents and reliable

carriers across all major trade lanes.

Operational Excellence

Streamlined end-to-end processes that reduce time,

cost and errors while improving reliability.

Sustainability Focus

Commitment to environmentally responsible logistics

through optimised routing and paperless operations.

O U R  P E O P L E

Technology alone

cannot move the world.

It is the dedication, integrity and expertise of our team that

makes the real difference. Our people come from logistics,

freight forwarding, supply chain management, finance,

customer service and technology — a diversity that fuels

creativity and ensures every challenge is met with a

practical solution.

We value continuous learning. Through regular training,

leadership programmes and exposure to international

standards, our people stay ahead of industry trends. At the

heart of our culture lies collaboration and accountability: we

work as one team, united by a shared vision.
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G E T  I N  T O U C H

Send us the lane

and the deadline.

A costed, bookable route comes back the same working day.

Prefer to send it in a message? Our team answers WhatsApp

during Amman business hours.

E M A I L

hello@minaline.com

P H O N E  &  W H A T S A P P

+962 79 111 6877

O F F I C E

74 Amer Ben Malik Street, Khalda

Amman 11821, Jordan

H O U R S

Sun–Thu, 09:00–18:00 (Asia/Amman)

MINAL INE

Minaline for Freight Forwarding & Logistics L.L.C. WWW.MINALINE.COM


